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PROPERTY NEWSLETTER INVESTOR 
MAY – 

 JUNE 2019 
This newsletter has been designed to keep you updated on what is happening within the industry and our real estate agency 

We are focused on maximising your rental income and optimising your capital growth 

 

It is not only agents, but private landlords who are again being warned 
to keep their tenancy bonds and documents in order and abide by the 
law or face large penalty fines from ongoing government crackdowns 
across the nation.   

It has been widely publicised that there have been many penalty fines 
imposed on agents and landlords that have been in excess of $20,000 
for not following legislation requirements.  Industry representatives and 
the media on many occassions have stated that “A simple mistake or 
oversite of managing a property can be costly.  Especially when there 
are so many requirements that are different from State to State”.  

Fines can be a set dollar amount per breach or several penalty points 
that have a dollar value. 

As a property management business, we are passionate about 
protecting our landlord’s rights and property; increasing their wealth 
creation and property asset value, while working towards minimising 
the exposure to potential risk and fines.  

Examples of actions or inactions that can result in individual fines: 

 Failing to use a prescribed form, notice or agreement 

 Failing to give prescribed or the required information to a tenant 

 Imposing special terms in an agreement that contravene the Act 

 Failing to prepare a property condition report correctly 

 Asking for the payment of rent greater than allowed 

 Failing to give a receipt or written record for rent or bond paid 

 Requiring or receiving more than one security bond 

 Failing to pay the security/rental bond to a bond administrator 

 Entry to a property without the correct notice or consent 

 Failing to dispose of goods left at the property correctly 

 Failing to retain receipts and records for a defined time 

 Breaching a term of the tenancy agreement 

 Giving false or misleading information 

 Altering, removing or adding locks without consent 

 Ending a tenancy in an unauthorised way, and the list goes on. 

                                                                                                                             P.T.O > 

ATTACK OF THE WHITE ANTS 
White ants (also known as termites) 
are a highly destructive pest that can 
cause major structural timber damage 
to properties and buildings.   

Some industry surveys suggest that 
up to 80% of all unprotected 
properties are subject to attack (in 
varying degrees) by white ants.  

Severe structural timber damage by 
white ants is on the increase due to 
more homes being designed and built 
of materials that encourage hidden 
white ant entry points and infestation.  

White ants can be active in a 
property, behind walls, in the roof and 
under floors for many months 
(sometimes years) before they are 
detected by the visible external 
damage they cause. 

Treating the damage can be 
extremely expensive, emotionally 
devastating to the unknowing owner 
and sometimes result in the 
demolition of a property. However, 
minor damage (if detected early) can 
be effectively treated. 

It is also important to be aware that 
most insurance companies do not 
cover the repair costs or damage 
caused by white ants. 

Our agency highly recommends that 
you have regular annual pest 
inspections carried out on your 
property by a professional, who 
knows what to look for.  For such a 
minimal tax-deductible cost, you will 
have peace of mind that your property 
is protected and safe. 

DON’T GET CAUGHT WITH A LARGE FINE 
AGENTS AND LANDLORDS ARE AT RISK 
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A Few Properties Recently  
Rented 
Keeping you updated on the 
local rental market 
 
Crane St, Mittagong – 3br, 2bath 
$460pw 
Grafton St, Goulburn – 2br, 1bath 
$345pw 
Elm St, Bowral – 2br, 1bath 
$350pw 
Redground Rd, Crookwell – 4br, 2bath 
$370pw 
Albion St, Goulburn – 2br, 1bath 
$250pw 
St Martins Gr, Bowral – 3br, 1bath 
$540pw 
Garfield Ave, Goulburn – 3br, 1bath 
$330pw 
Price St, Bowral – 3br, 1bath 
$300pw 
Taralga Rd, Goulburn – 3br, 2bath 
$370pw 
Glenelg St, Goulburn – 3br, 1bath 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

  

TALK TO THE  
PROPERTY EXPERTS 

BUYING, SELLING & PROPERTY 
MANAGEMENT 

Call us if you are thinking about 
buying or selling or know of someone 

who is  

Do you own another investment 

property?  We are here to help. 

SHOULD LANDLORDS REWARD THEIR TENANTS? 
 

Sometimes it can feel like there is always a horror story about bad 
tenants and equally bad landlords; that investing in property comes 
with constant challenges and pressures; and the positive, ‘feel good’ 
stories are rarely shared. 

According to recent statistics, there are now more than 2.6 million 
households in Australia that rent, and most landlords/agents/tenants 
have great relationships with each other and are doing the right thing. 

There are just as many stories of landlords who are going above and 
beyond to reward and keep good tenants.  It just depends on your 
focus, quality of the property and standards of management.  

The generalised perception is often that tenants are disrespectful, and 
landlords are reluctant to spend money, but it is just not true for the 
majority. 

We are finding that some landlords are choosing to offer value-added 
rental incentives to build rapport with their tenants.  It can be said that 
the landlord/agent/tenant/property is a transactional one, but there can 
be benefits for landlords who care, value and help their tenants to 
maintain a long-term tenancy, which can greatly impact on the returns 
of the investment. 

It could be something as simple as asking a long-term tenant if there 
was something on their wish list to make the home more comfortable 
(within reason, of course) or a thoughtful gift and card of appreciation.  
We are seeing a new style of landlords emerging where they want to 
retain and keep good quality tenants and are happy to reward them. 

We are currently seeing a huge 

amount of rental properties on the 

market at the moment, in fact around 

3 times more than this time last year.  

We believe there are a number of 

reasons for this one being the knock 

on effect of the slow sales market and 

current tenants that are vacating as 

their newly constructed home has 

been completed. It is important to 

stay competitive to minimise the 

vacancy period; it’s better to have a 

tenant in the property paying rent & 

than waiting for a higher price that 

can be difficult to make up. 

 
 

IMPORTANT:  This is not advice.  Clients should not act solely based on the material contained in this newsletter.  Items herein are general comments only and do not constitute or convey 
advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek their own independent professional advice before making any decision or 
acting. We take no responsibility for any subsequent action that may arise from the use of this newsletter. Published by the PPM GROUP - www.ppmgroup.com.au 

 

Update

s 
SUDOKU COFFEE BREAK 
Every row & column, and 3X3 box, must 
contain the numbers from 1-9. Good luck! 

 

ALERT – THE ATO DOUBLES THEIR RENTAL AUDITS 
With the end of the financial year approaching quickly, the ATO has 
warned rental property owners to make sure that their claims are 
correct this tax time, as it will be doubling the number of audits. 

In the 2017–18 financial year, more than 2.2 million Australians 
claimed over $47 billon in deductions and penalty fines totally $1.3 
million where imposed on rental claim lodgements. 

There will be a specific focus on overclaimed interest, capital works 
claimed as repairs, incorrect apportionment of expenses for holiday 
homes let, and omitted income from accommodation sharing.   

The investigators will also widen their search to include reviewing 
utility accounts, tolls, social media, third party information from 
financial institutions, property transactions, rental bonds, online 
booking platforms and other online content. 

 


